1. Public Offer and Project Deadlines
Public Offer for Web Development and Setup Services

(in accordance with Art. 395 of the Civil Code of the Republic of Kazakhstan)

1. General Provisions

1.1. This document constitutes an official offer (Public Offer) by IP "SKYCAES", IIN: 060203501431
(hereinafter — the Contractor) and contains all essential terms for the provision of website
development, design, and configuration services to any individual or legal entity (hereinafter — the
Customer).

1.2. The acceptance (full and unconditional agreement) of the terms of this Offer shall be deemed
executed upon the Customer performing any of the following actions:

e Placing an order or submitting a request for services on the website https://skycaes.su;
¢ Receiving a link from the Contractor to a demonstration (test) version of the completed website;

e Making a payment for the Contractor's services (on the website https://skycaes.su, via an issued
invoice/QR code, or by transferring funds to the Contractor's digital/cryptocurrency wallets).

2. Subject of the Agreement and Multi-Currency Settlement

2.1. The Contractor undertakes to provide web development, configuration, and/or express launch
services in accordance with the tariff selected by the Customer (Taplink, Landing Page, Multi-page
Website, Online Catalog, E-commerce Store, etc.), and the Customer undertakes to accept and pay for
the services provided.

2.1.1. Automatic Project Acceptance:

If, within 24 hours (1 business day) from the moment of delivering the finished result/demo version, the
Customer does not submit a reasoned written refusal containing a list of required revisions (matching
the initial Technical Specifications/TOR), the service shall be deemed properly and fully rendered and
accepted by the Customer without reservations, and the remaining payment shall be subject to
immediate transfer to the Contractor.

2.2. Service prices on the Website may be displayed in the Customer's local currency (KZT, USD, EUR,
AED, etc.) for convenience. Base settlements and the equivalent cost of services are fixed in Kazakhstani
Tenge (KZT) or US Dollars (USD) at the internal exchange rate of the payment processor at the time of
the transaction.

3. Execution Timelines and Express Regulations

3.1. Standard project execution timelines are specified in the description of each pricing plan.



3.2. "Express Launch" Service (-50% execution time): The Customer may order expedited development
for a surcharge of +50% of the project cost.

3.3. Timer Activation: The countdown for project completion (including express tariffs for 6, 12, 24
hours, etc.) begins strictly upon fulfilling the following conditions:

e For tariffs with prepayment: from the moment funds are received in the Contractor's account/wallet
and all initial materials are provided,;

e For tariffs without prepayment: from the moment the order is confirmed by the Contractor and the
Customer provides all necessary source materials (texts, logos, photos, structure, technical
specifications).

3.4. Timer Pause: If the Customer delays providing initial materials, approving project stages, or
responding to the Contractor's inquiries, the project completion timer is automatically paused for the
duration of the Customer's delay.

3.5. Delivery of final results (files, access credentials, integrations) is executed by sending the data to the
Customer's e-mail or messenger (Telegram/WhatsApp).

4. Payment Terms and International Transfers
4.1. Payment Formats and Methods:

Payment for services can be made via any method integrated into the Website (bank cards, Kaspi QR,
international transfers via PayPal / KoronaPay / Stripe, cryptocurrencies USDT / BTC / TON / SOL), using
one of the two formats selected by the Customer:

¢ Option 1 (Payment Upon Completion / No Prepayment): The Customer pays 100% of the service cost
within 24 (twenty-four) hours after the demonstration of the completed website (on a test
domain/demo stand) and verification of work quality.

¢ Option 2 (100% Prepayment): The Customer pays the full amount prior to the start of development (at
their own request).

4.1.1. Quality Verification and Project Transfer Procedure:

1) Upon completion of development, the Contractor provides the Customer with access to a test
demonstration of the completed website (demo version) to verify quality and compliance with the
Technical Specifications.

2) From the moment access is granted, the Customer is given 24 hours to review the website, approve it,
and make the final payment.

3) Transfer of full administrative access to the website, source files, and primary domain binding are
performed strictly after receiving 100% payment.



4) If no written list of revisions based on the Technical Specifications or payment is received from the
Customer within 24 hours, the service shall be deemed fully rendered and accepted without
reservations.

4.2. Cryptocurrency Payments: The equivalent amount is calculated at the current market rate at the
time of the transaction. A payment is considered completed upon receiving the required number of
network confirmations in the blockchain.

5. Cryptocurrency Transaction Risks

5.1. The Customer bears full responsibility for selecting the correct blockchain network (TRC-20, BEP-20,
Solana, TON, etc.), entering the correct wallet address, and specifying the transaction identifier
(Memo/Tag).

5.2. The Contractor is not liable for any loss of funds incurred by the Customer due to sending funds to
an incorrect address, selecting the wrong network, or failing to specify a Memo/Tag. Blockchain network
fees (Gas fees) are paid by the Customer.

6. Contractor's Details

Contractor: Sole Proprietorship "SKYCAES" (IP "SKYCAES")
IIN: 060203501431

Email: web@skycaes.su

Telegram: @skycaesu

Contact: +77056752942



